Answer Choices

Yes
No
Total
# If yes, where?
1 Signal 88
2 Lab
3 Hy-Vee
4 Dunkin donuts
5 Embassy Suites
6 Town Park
7 Goodwill
8 FBG
9 Payflex
10 Children's Hospital

2013/14 VR Client Satisfaction Survey-
Q1 Are you currently employed?

Answered: 47 Skipped: 0

Yes 93.62%

No 6.38%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses

93.62%

6.38%

1717

44

47

Date

6/30/2014 3:23 PM

6/20/2014 1:58 PM

6/20/2014 1:14 PM

6/20/2014 12:19 PM

6/5/2014 3:06 PM

4/17/2014 2:41 PM

1/27/2014 3:18 PM

1/16/2014 3:09 PM

11/11/2013 2:47 PM

11/6/2013 3:47 PM
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Goodwill
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Children's Square USA

2013/14 VR Client Satisfaction Survey-

2/17

10/8/2013 2:13 PM

10/8/2013 12:17 PM

10/2/2013 11:00 AM



2013/14 VR Client Satisfaction Survey-

If not, why not?

3/17



Quit or
Resigned

Terminate,
Fired or Lai...

Hours

Not enough
pay, benefits

Disability

interfered

Transportation

Day Care

Housing

Hospitalized
or illness

Better job

Returned to
college

Not a good fit

Other

Answer Choices

Quit or Resigned

2013/14 VR Client Satisfaction Survey-

0%

10% 20% 30% 40% 50% 60% 70%

4717

80%

90% 100%

Responses

33.33%



2013/14 VR Client Satisfaction Survey-

Terminate, Fired or Laid Off 33.33%
Hours 33.33%
Not enough pay, benefits 0.00%
Disability interfered 0.00%
Transportation 0.00%
Day Care 0.00%
Housing 0.00%
Hospitalized orillness 0.00%
Better job 0.00%
Retumned to college 0.00%
Not a good fit 0.00%
Other 0.00%

Total

# Specify if other Date

There are no responses.
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Yes

No

2013/14 VR Client Satisfaction Survey-

Q3 Does your job meet your current
needs?

Answered: 44 Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70%

80%

90% 100%

Answer Choices Responses
Yes 77.27% 34
No 22.73% 10
Total 44
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2013/14 VR Client Satisfaction Survey-

Q4 If No, what needs are not being met by

Hours

Not enough
pay, benefits

Disability

interfered

Transportation

Day Care

Housing

Hospitalized
or illness

Better job

Returned to
college

Not a good fit

Other

Answer Choices

your job?

Answered: 9 Skipped: 38

0%

10% 20% 30% 40% 50% 60% 70%

7117

80% 90% 100%

Responses



2013/14 VR Client Satisfaction Survey-

Hours 33.33%
Not enough pay, benefits 44.44%
Disability interfered 0.00%
Transportation 0.00%
Day Care 0.00%
Housing 0.00%
Hospitalized orillness 22.22%
Better job 0.00%
Returned to college 0.00%
Not a good fit 0.00%
Other 0.00%
Total
# Specify if other Date
1 He needs more hours 6/5/2014 3:07 PM
2 Does not get along well with supervisor. 4/11/2014 2:58 PM
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2013/14 VR Client Satisfaction Survey-

Q5 What did Nebraska VR provide that was
most helpful to you?

Answered: 47 Skipped: 0

Responses

Job Placement

afsdfs

Unknown

Unknown

Interpreter, training, job placement

Finding resources

V.R. provided information for consumer on how to get the help that consumer needed.
V.R. helped consumer with the job search and purchased an alarm clock.
Just listening to consumer when they needed to vent.

Everything. V.R. helped consumer with the internet and finding their job.
Job placement

V.R. gave consumer support and that helped consumer a lot.

V.R. helped consumer update and make some changeson their resume. Consumer felt like thisreally helped, plus the
encouragement that wasreceived.

Consumer cannot remember.
V.R. helped consumer go to Nail Technology school.
Helped with modificationsto consumer's vehicle. Nancy was very nice and compassionate.

Consumer felt like V.R. did not help them enough with school. Consumer wanted to go further with school and V.R. would not assist
consumer with anymore help. Other individuals that consumer knows who went through V.R. received more help.

Job training, help with applications and clothing.

Very helpful and consumer was able to get new hearing aids from Vocational Rehabilitation.
The summer classes.

Bus transportation when consumer was job hunting.

Provided consumer with new hearing aids. Consumer said that they are awesome!

Helped consumer find their job and apartment.

9/17

Date

6/30/2014 3:23 PM

6/23/2014 4:07 PM

6/20/2014 1:58 PM

6/20/2014 1:45 PM

6/20/2014 1:15 PM

6/20/2014 12:19 PM

6/19/2014 4:01 PM

6/19/2014 9:41 AM

6/17/2014 10:32 AM

6/10/2014 3:40 PM

6/5/2014 3:08 PM

5/29/2014 10:02 AM

5/27/2014 2:51 PM

5/22/2014 5:16 PM

5/15/2014 4:57 PM

5/9/2014 10:17 AM

5/6/2014 10:38 AM

4/30/2014 4:45 PM

4/25/2014 2:49 PM

4/24/2014 3:55 PM

4/18/2014 3:50 PM

4/17/2014 3:26 PM

4/17/2014 3:17 PM
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2013/14 VR Client Satisfaction Survey-

They didn't help with anything, | got the job on my own.

The resume writings and the skills assessment.

Hearing Aids.

Helping consumer find a job.

Help with job applications.

Helped consumer with college and purchased a chair for consumer to use at work.
Helping consumer find a job.

Providing the mentoring aspect while consumer was going through college.
Helping consumer get hearing aids.

Hearing aids.

Help with consumer's hearing for their job.

Support.

Consumer did not use Nebraska VR very long; consumer found employment on their own.

Helping with the application and getting ready for the interview.
Getting information on work history and suggesting employers.
VR helping him find hisjob.

Helping me find the job

Find the job

Nothing. | got the job on my own right after starting to work with them so they didn't help me with anything.

Referral to Easter Sealsto set up the PASS plan
Motivation and support

Finding the job

Applying for jobsonline

Hearing aids

10/17

4/17/2014 2:42 PM
4/14/2014 9:44 AM
4/11/2014 4:08 PM
4/11/2014 3:05 PM
4/11/2014 2:50 PM
4/11/2014 12:48 PM
4/11/2014 12:32 PM
4/11/2014 12:20 PM
4/11/2014 12:10 PM
4/11/2014 11:54 AM
4/11/2014 11:47 AM
4/11/2014 11:36 AM
4/9/2014 3:05 PM
3/20/2014 3:46 PM
3/14/2014 3:39 PM
3/3/2014 2:22 PM
1/27/2014 3:20 PM
1/16/2014 3:10 PM
11/11/2013 2:49 PM
11/6/2013 3:51 PM
10/16/2013 12:48 PM
10/8/2013 2:14 PM
10/8/2013 12:17 PM

10/2/2013 11:08 AM



2013/14 VR Client Satisfaction Survey-

Q6 Mark the category the client indicated
was the most helpful.

Answered: 47 Skipped: 0

Purchased
Support...

Education
(post-second...
Assistive/
RehabTechnol...

Career
Counseling/E...

Supported
Employment...

Employment
Services (JS...

Benefits
Orientation/...

Encouragement/S
upport

Nothing/Don't
know

Ev erything
(Ask-Can you...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Purchased Support Services (clothing, gas, bustickets, auto repair, interpreter, etc.) 2.13%
8.51%

Education (post-secondary training)

11717



Total

2013/14 VR Client Satisfaction Survey-

Assistive/ RehabTechnology (Assistive device, hearing aids, prosthesis, medical goods, home/vehicle mods)
Career Counseling/Evaluation (Career planning, vocational evaluation, etc.)

Supported Employment (Goodwill, Community Alliance, DD Provider, Autism Center of Nebraska, etc. )
Employment Services (JSS, application/resume assistance, interview prep, advocating with employers, etc.)
Benefits Orientation/Benefits Analysis

Encouragement/Support

Nothing/Don't know

Everything (Ask-Can you be more specific?)

12717

19.15%

0.00%

0.00%

38.30%

2.13%

14.89%

14.89%

0.00%

47



2013/14 VR Client Satisfaction Survey-

Q7 How likely are you to recommend
Vocational Rehabilitation to a friend or
family member?

Answered: 47 Skipped: 0

Very Unlikely

Somew hat
Unlikely

Neutral

Somewhat Likely -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Unlikely 6.38%
Somewhat Unlikely 0.00%
Neutral 4.26%
Somewhat Likely 12.77%
Very Likely 76.60%

Total

13717

36

47



2013/14 VR Client Satisfaction Survey-

Q8 Please share any other comments or
suggestions you may have.

Answered: 2 Skipped: 45

Responses Date
Have already recommended V.R. to several friends 6/20/2014 1:16 PM
Consumer that V.R. was a waste of time and gas money. 5/6/2014 10:39 AM

14717



2013/14 VR Client Satisfaction Survey-

Q9 Who did you talk with?

Answered: 47 Skipped: 0

Consumer/client

Family member

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Consumer/client 95.74% 45
6.38% 3

Family member

Total Respondents: 47

15717



2013/14 VR Client Satisfaction Survey-

Q10 Which VR Team served this client?

Answered: 47 Skipped: 0

State Office -
Drudik

Scottsbluff -
Hoffmaier

North Platte -
Simmons

Kearney -
Anderson

Grand Island -
Wegner/Sautter

Columbus/Fremon
t - Niemeyer

Norfolk -
Mitchell

Norfolk -
Griffin

Omaha West -
Petersen

Omabha - Dixon

Omaha - Long

Lincoln -
Bergman/Miller

0% 10% 20% 30% 40%

16 /17

50% 60% 70% 80% 90% 100%



Answer Choices

State Office - Drudik
Scottsbluff - Hoffmaier

North Platte - Simmons
Kearney - Anderson

Grand Island - Wegner/Sautter
Columbus/Fremont - Niemeyer
Norfolk - Mitchell

Norfolk - Griffin

Omaha West - Petersen
Omaha - Dixon

Omaha - Long

Lincoln - Bergman/Miller

Total

2013/14 VR Client Satisfaction Survey-

17717

Responses

0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
100.00% 47
0.00% 0
0.00% 0

47



